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Advocate

Responsible for ensuring that patients experience warm hospitality through relational support, advocacy and
case management efforts, and follow-up care. This role is part time and will serve in our Macon, and Warner
Robins locations.

Essential Duties and Responsibilities

Provides customized support for each patient in an atmosphere of warmth and compassion through
active listening and problem-solving skills

Provides decision support

Offers community referrals

Assists patients with goal achievement and tracking

Builds relationships that ensure gospel-centered care

Appropriately follows up with the patient according to organizational guidelines
Records all patient contact in the Electronic Medical Record System

Cleans the patient care rooms between each patient following compliance guidelines
Re-stocks patient care rooms with non-medical supplies when needed

Follows established policies and procedures

Participates in annual trainings as required by CS

Education/Experience:

Must have a minimum of an undergraduate degree
Experience in case management, social work, education, life coaching, or counseling preferred

Qualifications:

Agrees to our Christian Statement of Faith and Commitment of Care and Competence

Compassion for and commitment to providing abortion alternatives

A “team-mindset” to contribute to and benefit from working together to fulfill the organization’s
mission

Strong interpersonal skills (highly effective in working with people in a caring, gentle and motivational
manner)

Strong servant leadership skills

Ability to take initiative, be proactive, and problem solve quickly

Ability to organize, prioritize, and manage multiple tasks in a collaborative setting

Able to work independently and with light supervision

Please submit cover letter and resume to:
info@-caringsolutionspc.com


http://www.friendsofcaringsolutions.com/

